[image: ]

Call for Trainer & Consultancy

                                                          Terms of References

Background Information on ‘‘BSCK ’’
BSCK has been operating in Kosovo since 2005, assisted by its partner SPARK, before becoming a fully independent, registered non-profit NGO in June 2009. BSCK supports existing and potential entrepreneurs between 18 and 35 years of age in establishing and strengthening micro, small and medium sized enterprises in Kosovo. The range of BSCK activities comprises training-the-trainer programs, vocational entrepreneurship and business trainings, administration of technical and management consulting and the making available financial start-up help in the form of preferential micro credits. BSCK is implementing the Project “Support to Employment of Youth in Energy Sector “which is funded by EU “The overall goal of the project is to increase employability, sustainable employment prospects for disadvantaged groups, namely youth and women in the energy sector in Kosovo. “Support to Employment of Youth in Energy Sector” is funded by European Commission and implementing by BSCK .  The Project directly contributes to this priority through training between 200 – 400 youths, which will benefit from capacity development within the project, and indirectly thousands of other youth, will benefit from improved curricula of public VET institutions. The Project is a direct investment to improving the quality of vocational training for energy sector professions, and directly support investments in vocational training, competence centers, aiming in creating job opportunities for youth and women and disadvantage groups.
Even though Kosovo works toward economic development through best practices and market reforms, the unemployment rate is yet above 30%. Based on the Agency for Employment of the Republic of Kosovo - EARK official data over 70% of the registered jobseekers are long-term unemployed where the majority of this group are youth, women, returnees, and minorities – having it very hard to enter the regular labor market through either employment or self-employment. 


Background information on the project and purpose of the service
The aim of the project is the professional training of young people, in the field of Entrepreneurship and soft skills, as an opportunity for employment and increase of their professional capacities. Capacity building of young men and women in critical thinking, advocacy skills, soft skills, and in designing and leading targeted social innovations social inclusion in Kosovo, with special emphasis on gender equality .

BSCK opens the call for the application for coach in the field of Entrepreneurship Program  and Soft skills, and invites all interested parties for application for coach and consultant .

Tasks to be performed by the Trainer/Consultant
· Preparation of training module
· Training the Entrepreneurship and Soft skills and maintaining of professional boundaries
· Conduct skills gap analyses
· Map out long-term training plans for internal teams
· Prepare educational material (e.g. design manuals and order books)
· Select educational methods, like on-the-job coaching, conferences, workshops, and e-learning courses
· Schedule regular soft-skills development and management trainings
· Assess the impact of training performance
· Gather feedback from trainees and trainers after each session
· Prepare cost reports for each learning program
· Update curriculum database and training records

Duties and Responsibilities of the Trainer:
· Evaluating existing training and development programs.
· Revising, modifying, and updating training materials.
· Collaborating with internal departments to develop training materials that achieve defined learning outcomes.
· Creating course materials and teaching aids that support content delivery and skills assessments.
· Deploying feedback tools to assess the effectiveness of the curriculum.
· Tracking training outcomes and ensuring alignment to business objectives.
· Identifying individual and organizational obstacles to learning and facilitating interventions.
· Responding to trainee questions and adjusting course content as required.
· Facilitating the delivery of technology-based and multimedia-centered teaching.
· Developing performance evaluation feedback channels.
Required Experience, Skills and Abilities
The Key and Substitute Trainers/mentors engaged to undertake the assignment must fulfil the following minimum requirements:
· At least University Degree in economics, business and administration, law, finance, or other relevant sciences; MA in the same area will be considered as an asset.
·  At least 2 years of experience in delivering training, mentoring and coaching services for similar activities in the areas of: entrepreneurship, business skills development, start-up businesses, development of business idea/plan and evaluation; Experience as trainers/mentors in employment programmes will be considered as asset;
· demonstrated experience in similar activities past two years in the field of mentoring and coaching, entrepreneurship, business skills development, start-up businesses, development of business idea/plan (references shall be provided in the CV);
·    Fluency in Albanian, Knowledge of English will be considered as an asset.
  
Additional qualifications considered as assets:
·        Practical business experience in private company/ies;
·        Knowledge and understanding of the business environment, micro-economy, business, and financial management. 

Indicative assignment dates: based on Projects needs 
Submission of application
Interested candidates should present: (i) a professional CV in English and Financial offer 
Submission of application should be done to info@bsckosovo.org -Ongoing or in person at the Office  str. Ukshin Hoti - Prime Group/Entrance A – no.2 - Prishtine

Selection of the individual will be based on: 
If any of the above listed minimum requirement are not met by any trainer, the evaluation grid shall not be scored and will lead towards disqualification of the proposal.
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